Disruptive Students 10/7/04 1:39 PM

INSTRUCTORS GUIDELINES FOR ADDRESSING
DISRUPTIVE STUDENTS IN THE CLASSROOM

From time to time instructors have a student who is truly disruptive in the classroom, making it difficult or
impossible for teaching to take place. The following guidelines will assist instructors in dealing with these
situations from a student discipline perspective. They are not intended to provide information on classroom
management or to tell instructors how to conduct their business.

1. Some disruptive students may have emotional or mental disorders. Although such students may be
considered disabled and are protected under the Rehabilitation Act of 1973, they are expected to meet the same
standards of conduct as any student. It is important that an instructor establish the standards for his or her
classroom and enforce them for all students, in conformance with the principles of academic freedom.

2. Some students' behavior may seem to be bizarre, but not threatening. The instructor may want to discuss the
student's behavior with professionals, such as a member of the counseling staff. The instructor may also contact
the Ombudsman or Campus Judicial Officer, who will consult with appropriate members of the professional
staff and the instructor in developing suggestions for working with the student. Care must be taken to protect

the privacy of the student.

3. There may be situations occurring outside of the classroom where instructors feel threatened or very
uncomfortable with a student's behavior. It is important that such behavior be reported to the Campus Judicial
Officer or the student's College Administrative Officer so that appropriate interventions can be made before the

situation escalates.

4. Instructors should call upon the chair of their academic department for help and advice in dealing with the
disruptive classroom behavior. If the situation cannot be resolved by the instructor and the chair, the Campus
Judicial Officer should be notified immediately. Instructors should be aware that notes of the dates, witnesses,
and details of the incidents of disruption may be important in any future formal proceedings which may be

necessary.

5. In extreme cases in which, in the judgment of the instructor, a student's conduct threatens his/her own health
and safety or the health and safety of others, or a student is so highly disruptive that instruction cannot take
place, immediate removal from the classroom is appropriate. In such cases, the procedure to be followed is:

a. Instructors should direct a student who is being disruptive or threatening to themselves or others to leave the
class. If the student refuses to leave after being requested to do so, the instructor should summon University

Police to remove the student (dial 911).

b. After the class, immediately inform the Campus Judicial Officer and file a Disruptive Classroom Incident
Report. (Report forms are available from the Student Affairs Division office.) After discussion with the
instructor, the Campus Judicial Officer may refer the case to the College Administrative Officer, Dean of
Graduate Studies and Research for a graduate student, or Dean of Extension for a Summer Session student, for
investigation and to determine whether or not to initiate disciplinary proceedings.

c. After consultation between the investigating official and the instructor, the student may be permitted to
return to the class. As appropriate, the investigating officer may: 1) require the student to provide oral or
written assurance that there will be no further disruptive behavior as a condition for the student to return to
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